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Case Study

45 year old male, car rear-ended, brought to ED by ambulance, in C collar

 Cc: Neck pain, mild chest pain + left shoulder pain
 PHx: Dyslipidemia
 O/E:

 Oriented x 3, normal vital signs
 midline neck tenderness + tender with neck rotation to 45 degrees
 Left shoulder tender at acromion, deltoid, and head of humerus
 Able to lift left arm by self with pain to 90 degree
 Mild chest wall tenderness at sternum, able to breathe, no step 

deformity
 ECG normal
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The interCultural Online 
Health Network (iCON)
 Engaging communities across BC to improve chronic disease 

management and increase culturally safe, patient-centered care

 Chinese, South Asian communities engagement started 2007

 Indigenous communities engagement work started in 2010
 Integrate traditional practices into western care settings

 http://iconproject.org/

http://iconproject.org/


D i g i t a l  E m e r g e n c y  M e d i c i n e

D I G I T A L  E M E R G E N C Y  M E D I C I N E

Community 
engagement, 
pathfinding

Relationship 
building,             
co-determine 
priorities

Facilitating 
and 
capturing 
dialogue

Evaluating 
impact, 
progress, and 
gaps

Report back, 
continue to 
deepen 
relationships

Iterative 
Process

Approach
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 Ministry of Health Patients and Partners

 VCH Aboriginal Health: Leslie Bonshor

 First Nations Health Authority: Dr. Aldred

 VCH leadership: Dr. Barrios, Dr. Norbury, Dr. Slater

 Lower Mainland Emergency Dept: Dr. Grafstein, Dr. Kella

 Vancouver Physicians Staff Association

 Questions, feedback: Kendall.ho@ubc.ca

Thank you!

Next VCH 
Indigenous Round: 

March 24, 
Wednesday 2021, 

12:00 noon
http://iconproject.org

mailto:Kendall.ho@ubc.ca
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