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Room Resource for Indigenous 
People, 2014
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Engagement, 2019 

College of Physicians & Surgeons
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Cultural Safety
A culturally safe environment can only be defined by the Indigenous 
person receiving care and does not profile or discriminate against the 
person but is experienced as respectful, safe and allows meaningful 
communication and service. It is a physically, socially, emotionally and spiritually 
safe environment, without challenge, ignorance or denial of an individual’s identity. To 
be culturally safe requires positive anti-racism stances, tools and approaches and the 
continuous practice of cultural humility.

– In Plain Sight: Addressing Indigenous-specific Racism and Discrimination in B.C. Health Care (page 8) November 2020 





Indigenous Inclusion Working 
Group May 2020 – Jan 2021

Indigenous Inclusion Group 
2020-2021

Northern All Nations 
June 2020

April 2021 Provincial Relationship 
Building Meeting



Initial Preparatory Meetings

PURPOSE- Understand roles and goal

• Health Care Providers – Witnesses, teaching about Cultural Safety

• Patient Partners (Witnesses, Note takers, point of care and patient 
engagement)

• Engagement Leaders and Facilitators for Note taking. 



Diversity, Equity & Inclusion Indigenous Cultural Safety & Humility

Overlap on 
Anti- Racism

Paradigm Shift for Indigenous Equity







Bill Blackwater Jr, Gitxsan Hereditary Chief

“Yes, time did fly by, but our message, important to the 
beginning of improving the relationship between 
Indigenous patients and health care providers, was 
brought forward through the work by BCPSQC and was 
successful. My biggest hope is that the witnesses and 
partners were convinced by the message to the extent that 
they continue seeking ways for their organizations to 
improve relationships with Indigenous patients, through 
collaboration with BCPSQC



Awareness & 
Understanding 

Acknowledge the history of racism in Canada and the impact of 
systemic racism and gain a level of cultural awareness and sensitivity. 



• Who am I? 

• What bias do I bring?

• What work have I done to 
learn about historic and 
current racism in Canada?

• Whose land do I work/live on?



Learning 
& Education

Humility is the key to being influenced by Indigenous culture and open 
to learning.



• Where could I find more 
information?

• How can I support cultural 
safety?

• How can I engage on 
Indigenous People’s Day 2022 
(June 21) in my community? 



Building
Relationships 

Get to know us to balance the power dynamic, enable collaboration 
and build trust.



• What does it look like, and 
feel like, to get to really get 
to know someone?

• How could I change the way 
I introduce myself at 
meetings, to be more than 
just my business card?



Prepare

Provide documents well in advance of the meeting and allow 
opportunity for questions to be asked.



• What information needs 
sharing?

• Do we have a group 
agreement? A plan to create 
safety for all?

• Is there 1 main contact 
person  for Indigenous 
patient partners?



Kindness 
& Empathy

Always be human first.  
Ask yourself, “Am I being empathetic, patient and compassionate?”



• Check in with yourself. “Am I 
feeling ok and will I be kind?”

• Is there time and room on 
this meeting agenda for being 
human? 



Respect

Show respect for Indigenous Peoples, cultures and nations, and 
understand we hold our ancestors close.



• Am I asking questions 
already answered?

• How can I acknowledge 
contributions? 



Value

Acknowledge traditional expertise as well as our experience and 
knowledge.  Self-determination has brought us to the health system in 
spite of challenges. 



• Why is In Plain Sight full of 
examples of poor treatment? 
(look up self-determination)

• How can I make sure the 
participant feels valued and 
that I genuinely value 
his/her/their participation?



Listen

Have a sense of vulnerability, openness and humility.  Come prepared 
and listen respectfully and actively. 



• Is there a way to show that I 
have heard contributions 
correctly?

• What is active listening?
• Do I know who likes to be 

called upon and who would 
rather not?

• Am I giving opportunity for all 
to participate?



Reach & Ways to Use the Documents

• Personal reflection

• At a meeting

• In planning your patient 
engagement activities

• With your family

• 500+ Tina Miller webinar

• Twitter article in Australia

• FEASTS



Thank You!


