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Services for Children and Youth with Support Needs:
Themes and concepts from ongoing engagement

UBC Learning Circle 
September 5, 2024
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Today’s Discussion
• Brief overview of May 5, 2023

presentation
• Updated CYSN Services Data
• Engagement

• Emergent themes so far
• First Nations Rights and 

Titleholders  
• Reciprocal Consulting Phase II
• Other Engagement Pathways

• Co-developed Indigenous-led 
Integrated CYSN Services

• Different ways of framing and 
understanding disabilities/support 
needs

• The history of CYSN services from 
2000-2023 and the current state of 
CYSN services in non-pilot areas

Children and Youth with Support Needs Services: The Past, Present, 
and Co-Developed Future

May 5, 2023: Recap      
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• Statistical data examining the 
reach of CYSN services, Autism 
Funding, and At Home Program 
(as of 2022)

• The CYSN pilot approach, not 
yet launched at the time

• Plans for deeper engagement 
across British Columbia 

May 5, 2023: Recap                
Number of children and youth with CYSN Family Service 
Cases and those with Indigenous Identity (December 2022)

Percentage with 
Indigenous 

Identity

Number with 
Indigenous 

Identity

Number of 
Children with 
CYSN CaseSex

13%1,1328,417Female
12%2,63122,461Male
12%3,76830,901Total

Where are we 
now?

• Family connections centres now 
open in four pilot areas; 
evaluation underway

• Ongoing engagement across the 
province

• Co-development of an 
Indigenous-led service approach 
to supporting Indigenous children 
and youth with support needs 
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Current CYSN Data
(As of July 31, 2024)

Indigenous , 
4,198, 12%

CYSN Cases = 34,975

Indigenous , 
3,622, 11%

Autism Funding Cases = 32,514 
Indigenous , 
473, 9%

At Home Program Cases = 5,333 

There are approximately 1 million children aged 0‐18 living 
in BC. 
Approximately 97,000 are Indigenous. 

10%

Data from Pilot Areas
(As of July 31, 2024)

Age 0-6, 
65%

Age 7-
12, 25%

Age 13-
18, 10%

FCCs

>2000 
children are 

accessing 
services 

through FCCs 
>330 

served by 
MCFD 

Disability 
Services

Age 0-6, 
18%

Age 7-12, 
32%

Age 13-
18, 50%

Disability Services

30% of children and youth accessing Disability Services and 25% of 
children and youth accessing FCCs identified as Indigenous.
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Most Requested Pilot Services

2,014 Active Services 
Provided

• Developmental 
Monitoring (24%)

•Occupational Therapy 
(17%)

• Speech/Language 
Therapy (30%)

• Most active services
• Physical Therapy (19%)
• Occupational Therapy 

(17%)
• Child & Youth Care 

Worker (16%)
• Most requested Services

• Respite (73%)

•86% of children 
and youth 

requesting services 
accessing FCCs and 

2% accessing DS, 
are receiving 

services for the 
first time. 

MCFD Disability Services/Family connections centres

98% of 
children/youth 

accessing 
services through 
the Kelowna FCC 

have support 
plans in place. 

Engagement 
Progress
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Where are 
we now?

Engagement Over the Last 5 Years

2019-2022: Initial 
engagement and 

building of pilot CYSN 
Service Framework

November 2022: CYSN 
Service Framework 

implementation paused, 
government committing 
to deeper engagement

Partner‐led Engagements

Engage BC Website

First Nations Rights and Title 
Holders Capacity Funding

First Nations Rights 
and Title Holders

Reciprocal 
Consulting

Engage BC Website

Partner‐led 
Engagements

Early Spring 
2023 

Engagement 
Launches

December 1, 20242024 Engagement Continues

Engage BC Website

• Open discussion forum on the 
Ministry of Education and Child 
Care’s Inclusive Child Care Strategy 
open until mid-September 2024. 

• Online feedback form, an open 
survey available until December 1, 
2024. 

• Written submissions accepted until 
December 1, 2024. Visit webpage 
for guidelines for submission.

• First Nations Rights and Titleholder 
Engagement Capacity funding 
available for eligible First Nations 
until December 1, 2024. 
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Partner-Led Engagement

Specific engagement facilitated by social sector service providers to gather 
the voices of the people that they serve including: 

Community-led Collaboration Project between
• The BC Association of Aboriginal Friendship 

Centres
• The Federation of Community Social 

Services of BC
• Inclusion BC; and
• The BC Association for Child Development 

and Intervention

Other Engagement Partnerships Led by: 
• ADHD Society
• Inspire Kids FASD Society
• Family support institute
• BCACDI
• Down Syndrome Resource Foundation
• BC Complex Kids Society

Reciprocal Consulting Engagement

• 2022 engagement focused on pilot areas only

• 2023 engagement broadened the scope to the province focusing on underserved and 
under-represented communities, including:

• Métis and Urban Indigenous 
• Deaf and Hard of Hearing 
• Blind and Partially Sighted 
• Complex Medical Needs
• Newcomer Families (in partnership with MOSAIC) 
• BIPOC and 2SLGBTQIA+

Indigenous consulting firm that supported the 2019 engagements were 
contracted again in 2022-2023 as part of the commitment to deeper engagement.
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Across All Engagement
What We’ve Been Told: 

Values

Need for Greater Funding 
in all CYSN areas

Equitable Service Access

Wider-access to Early 
Interventions

Supporting Greater Access to Services for 
Underrepresented Groups

Child, Family, and
Community Focused

Quality Services with 
Freedom of Choice 

Needs-Based

Streamlined Processes 
Across Ministries Reduce Administrative 

Burden

Simplified and Easier to
Navigate

Cross-Ministry 
Service 

Coordination

Across All Engagement
What We’ve Been Told: Themes

Workforce

Improve 
Capacity

Funding

Expanding Pool of 
Qualified Workers for 

Assessments

Training and Tool 
Kits

Parent Support

Resources Specific for 
Children and Youth with 

Support Needs

Mental 
Health

More Child Care 
Providers

Training for Providers to 
Care for Children and Youth 

With Support Needs
Fund Increase in 

Compensation for 
Providers

Inclusive
Child Care

Better access to in-school services and 
supports, including

Individual Education 
Plans

Counselling

Schools

Therapies
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Expanding on Phase 1, deeper conversations with 2-hour 
engagement sessions with 5 topics. 

Extensive analysis of the information gathered during the 
sessions is still underway. 

First Nations Rights and Title Holders 

Ministry-Led Virtual Engagement

Phase 1: Completed Summer 2023

What makes a successful system of CYSN services for 
Indigenous children and youth with support needs and 

their families. 

Exploration on what CYSN topics should be explored 
further to be explored and engaged on. 

Phase 2: Completed Summer 2024

Community-Led Engagement

 Provincial funding for B.C. First 
Nations communities to support 
capacity to participate in engagement 
or hold community-specific 
engagements. 

 Grant funding is still available to B.C. 
First Nations until December 1, 2024. 
MCF.CYSNengage@gov.bc.ca

Phase 2 Virtual 
Engagement: 
Visual Summaries
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Co-Developing an 
Indigenous-Led 
Integrated Service 
Model for 
Indigenous 
Children and 
Youth with 
Support Needs

Co-Development Principles

Honouring Indigenous Self-
Determination

Rights and Distinctions-Based 
Approaches

1 2

4.9 Support the identification, prevention and removal of 
barriers for Indigenous persons with disabilities.

4.11 Increase the 
availability, accessibility 

Indigenous-led and 
community-based social 

services and supports

4.17 In collaboration with 
B.C. First Nations, Métis, and 

Inuit peoples

Co-Development 
Agreements 
signed with 3 
Indigenous 
community 

partners in 2023 to 
develop their own 
individual service 

models 

Aligning with the 
Government’s 
Action Plan to 

uphold the 
Declaration on the 

Rights of 
Indigenous 

Peoples Act (2019) 
(Items 4.9, 4.11, 

and 4.17)
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Indigenous-Led 
CYSN Services  
Co-Development
Process

Facilitate engagements with their 
communities on what services are 

needed

Support research and development 
of their service frameworks

Pre-Implementation (developing 
sub-contractor relationships, 
service delivery locations and 

more)

Funding dedicated 
to Indigenous-Led 
Co-Development 

from Budget 2023 
enabled the 
partners to: 

• First partner approved to move to the first phase implementation 
coming later in 2024

• The other two partners are continuing to engage and developing 
their frameworks, hopeful for implementation later next year

Thank you for listening

We now want to hear from you:

• Do you notice anything specific 
coming from this engagement that we 
should pay attention to?

• How should we approach these 
themes/issues in a good way?

• Do you have any questions for us?
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